
YOUR GUIDE TO THE
2020 CENSUS

QUESTIONNAIRE
YOUR INFORMATION IS PROTECTED BY LAW

CONTACT US

Address: 
601 Jackson St, San Francisco, CA 94133

Phone: 415-677-7500

Email: census2020@selfhelpelderly.org

Website: https://www.selfhelpelderly.org/
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2020 Census Timeline
- When and What to Expect -

March 12 - 20
Invitation in the mail
asking you to respond
online to the 2020
Census.

March 26 - April 3
A reminder poster in
the mail.

April 8 - 16
English paper
questionnaire in the
mail. April 20 - 27

A final reminder
postcard before the
U.S. Census Bureau
sends someone to
your house.

 August 11
Census workers will
visit homes that have
not responded to the
2020 Census to help
make sure everyone is
counted.

October 31
Census questionnaire is
available online and by
phone call until October
31.

April 1
Census Day.

March 9
Census 2020 
telephone lines open.

March 16 - 24
A reminder letter in 
the mail.



Every household will have the
option of responding online, by
mail, or by phone.

SAY "I COUNT!" 
Complete your 2020 Census early
and join our special raffle drawing
for chances to win a total of $4,040.

To encourage hard-to-count community's
early participation on completing the 2020
Census questionnaire during the self-
response period before May 15,  2020,  Self-
Help for the Elderly is  hosting a special
raffle drawing to draw FOUR lucky
participants to win $1,010 each.

Complete the 2020 Census
questionnaire and able to provide
confirmation by May 15,  2020.
Reside in San Francisco,  San Mateo,
Santa Clara,  and Alameda counties

TO PARTICIPATE,  ONE MUST:

Letter invitation with the 12-digit
"Census ID #" will be mailed to every
household
Invitation is in English 
Includes "Language Assistance" sheet
(Information on phone lines in
difference languages)

What to expect in the invitation: 

You do not need the invitation or
Census ID # to complete the Census.

2020 Census 
Questionnaire Guide

Find a Self-Help for the Elderly
Questionnaire Assistance Center in your
county: 

Chinatown Neighborhood Access Point
Address: 601 Jackson Street, San Francisco,
CA 94133
Hours: Monday to Friday, 9AM - 5PM

San Mateo Activity Center
Address: 50 East Fifth Avenue, San Mateo,
CA 94401
Hours: Wednesdays, 9AM - 4PM

South Bay Community Center
Address: 550 East Remington Drive,
Sunnyvale, CA 94087
Hours: Fridays, 9AM - 4PM

Lincoln Court Activity Center
Address: 2400 MacArthur Boulevard,
Oakland, CA 94602
Hours: Not accessible to the general public.

Number of people in the household
If the home is owned or rented
Telephone number (for household)
Each person's name, sex, age,
birthdate, and race/ethnicity
Whether the person usually lives at
that home
Relationship of each residents to the
head of household

List of questions that are on the 2020
Census Questionnaire: 

The Census will not ask about
citizenship status or for any financial

information. 

Get Census Help

Wednesday,  April  1 ,  2020

Saturday,  October 31,  2020

RAFFLE DRAWING DATES:

(Two lucky drawings with $1,010 each)

(Two lucky drawings with $1,010 each)

Scan the below QR Code and submit
your contact info to enroll .
Or submit your contact info to our
Census Outreach Staffs at:
Census2020@selfhelpelderly.org or
(415)677-7527 or (415)677-7511.

ENROLL IN THE RAFFLE DRAWING
ONCE COMPLETING THE CENSUS:


